
American Time Wi-Fi Clock Setup Instructions for Steel 
Double-Dial Clocks

Thank you for choosing American Time Wi-Fi Clocks for your synchronized time needs. 

IMPORTANT:  If the double-dial ring has not already been mounted, refer to the instructions provided in 
the double-dial ring kit for mounting the ring, then return to these instructions to set up and mount the 
clocks.

▷ Getting Started: For Customers with Preconfigured/Preprovisioned Clocks
If your Wi-Fi clocks were preconfigured/preprovisioned by American Time, visit click.
american-time.com/dd-install or scan the QR code for installation instructions.

If you have an inCloud subscription and need to activate your clocks, follow the instructions below, 
under “Activate Your Clocks on inCloud”.

▷ Getting Started: For Customers needing to Self-Configure/Self-Provision Their Clocks
If your Wi-Fi clocks were not preconfigured/preprovisioned by American Time, you’ll need to self-
configure and provision your clocks. Follow one of these instructions to complete this process.

Configure and provision your clocks 
using our Network Clock Setup app 
for Android.

Download and Install
https://click.american-time.com/app

Configure and provision your clocks 
using a computer/tablet.

 

https://click.american-time.com/provision
 

inCloud Subscribers:  
Activate Your Clocks on inCloud
If your network clocks are configured and provisioned, you can activate them on 
inCloud using our Android App (fast and easy) or on a computer.

Activate provisioned clocks on 
inCloud using our Network Clock 
Setup app for Android. 

Download and Install
https://click.american-time.com/app

Activate your provisioned clocks on 
inCloud using a computer/tablet.

https://click.american-time.com/activate

If you need help or have questions, please visit american-time.com/support or call 800-328-8996 
to connect with our customer service team.
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